
Claim is received via an 
837 file import.

The Life of a Claim in SmartCareMCO

Claim is received 
via a batch claims 

upload spreadsheet.

Did the claim 
successfully process?

Any errors causing 
the claim to fail to 
process will need 
to be corrected.

Provider staff with the Claims 
Processor role may manually revert 

any denied claim and make 
necessary corrections. The claims 

will readjudicate.

The claim will receive a 
Pended status.

Pended claims can 
either be approved or 

denied by a staff 
member at the board to 

which the claim is 
addressed.

No

The claim will receive an 
Entry Complete status.

All claims with an Entry 
Complete status will 
be adjudicated in an 
automated process 
every weeknight.

Yes

Is the claim 
approved?

After adjudication process 

Is the claim pended?No

The claim will receive a 
Denied status.

No

Yes

The system will allocate 
the approved amount 

based on the contracted 
rate, the client’s copay, 

and other factors if 
applicable.

Yes

If the 
claim 

can be 
reverted 

and 
corrected

If 
denied

The claim will receive a 
Partially Approved 

status if the charged 
amount and the 

approved amount are 
different.

All claims with a 
Partially Approved 

status will be paid in an 
automated process 

every weekend.

The claim will receive an 
Approved status if the 

charged amount and the 
approved amount are 

the same.

All claims with an 
Approved status will 

be paid in an automated 
process every weekend.

If the approved 
amount is equal 
to the charged

amount

If the approved 
amount is less

than the charged
amount

The claim will receive a 
Paid status.

The claim will receive a 
Void status.

If the 
claim is 

reverted
and 

terminated

Claims billed in error or claims with 
errors that can’t be corrected can 
be reverted and voided. Voiding a 
claim is permanent and cannot be 

reversed. 

Paid claims will show up on 835s 
that are created and downloaded 

on the 835 Export and RAs screen.

After the payment process 

If approved

(See Troubleshooting Claims in SmartCareMCO Guide for 
more information on common unprocessed reasons.)

(See Troubleshooting Claims in SmartCareMCO Guide for 
more information on common denial reasons.)

(See SmartCareMCO Provider Manual for more information 
on the claims correction process.)

(See SmartCareMCO Provider Manual for more information 
on the void process.)
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